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hereby awards

A Certificate of Completion for the 
IFA Foundations of Franchising Program

following successful achievement of the required courses and demonstration 
of the practical application of related theory and concepts facilitated through this Franchise Management Bootcamp. 

      

Kimberly Mallory 
Senior Executive Director  
Office of Corporate and Executive Education

Kathleen Gosser, Ph.D.
Executive-In-Residence
Director, YUM! Center for Global Franchise Excellence

Amber Reffner

09/08/2026


	Blank Page



